Terms and Conditions
of the website
arthouseguardia.com /arthouseclare.com

Welcome to The Arthouse/ Clare Galloway artist website!
If you continue to browse and use this website, you are agreeing to comply with, and be bound by,
the following terms and conditions of use, which together with our privacy policy govern our
(Clare Galloway and The Arthouse’s) relationship with you, in relation to this website.
If you disagree with any part of these terms and conditions, please do not use our website! Please
read this document thoroughly! Any inquiries can be made to clareartista@gmail.com
The term ‘The Arthouse’ or ‘us’ or ‘we’ or ‘the artist’ refers to the owner of the website, Clare
Galloway, whose registered office is The Arthouse/ Arthouse Guardia, Strada F M Guidi 15,
82034, Guardia Sanfamondi, Benevento (BN), Italy. Our tax reference number is
GLLCLR73P58Z114F.
The term ‘you’ refers to the user or viewer of our website.

WEB SITE TERMS AND CONDITIONS:
The content of the pages of this website is for your general information and use only, and all
information is subject to change without notice.
Neither we nor any third parties provide any warranty or guarantee as to the accuracy, timeliness,
performance, completeness or suitability of the information and materials found or offered on this
website for any particular purpose.

You acknowledge that such information and materials may contain inaccuracies or errors and we
expressly exclude liability for any such inaccuracies or errors to the fullest extent permitted by
law.
Your use of any information or materials on this website is entirely at your own risk, for which we
shall not be liable. It shall be your own responsibility to ensure that any products, services or
information available through this website meet your specific requirements: please contact the
artist directly, if you require further info before making a purchase or booking
clareartista@gmail.com
This website contains material which is owned by or licensed to us, and imagery which is
copyright of the artist. The material owned by the artist includes, but is not limited to; written
content, visual imagery, photographs, design, layout, look, appearance and graphics.
Reproduction is prohibited other than in accordance with the copyright notice, which
forms part of these terms and conditions.
Unauthorised use of this website may give rise to a claim for damages and/or be a criminal offence.
From time to time, this website may also include links to other websites. These links are provided
for your convenience to provide further information. They do not signify that we endorse the
website(s). We have no responsibility for the content of the linked website(s).
Your use of this website and any dispute arising out of such use of the website is subject to the
laws of Italy, and England, Northern Ireland, Scotland & Wales.

DEBIT & CREDIT CARD TRANSACTIONS:
Your card details are transferred directly to our Payment Service Provider (www.paypal.com) for
immediate authorisation and are never recorded or stored in our database. Once we have
received authorisation from the Payment Service Provider we can confirm your order. Please
direct any transaction enquiries to Paypal directly, and any inquiries about the artwork or B&B
facilities to myself via clareartista@gmail.com
The artist reserves the right to refuse any order and payment via Paypal, if the painting has already
been sold through another channel, and any moneys lost via Paypal’s money conversion methods,
are the responsibility of Paypal, not the artist, nor the Arthouse.

USE OF THE SHOP:
The shop is subject to change at short notice, and as already mentioned above, the artist reserves
the right to refuse any order and payment via Paypal, if the painting has already been sold through
another channel. Any moneys lost via Paypal’s money conversion methods are not the
responsibility of the artist or the Arthouse.
FREE WORLD-WIDE P&P: this refers to regular, surface mail of parcels or packages, provided by
POSTE ITALIANE. Please see their website http://www.posteitaliane.post/english/index.shtml to
verify their services, and to check their liability statements.

If an item is lost in the mail, it becomes the responsibility of the mail service to provide
compensation, thus it is advised to INSURE ANY PURCHASE, according to its value.
BUT PLEASE NOTE that if you wish to have a more expensive delivery service for your purchase,
such as recorded delivery or a service which requires a signature at your end, you must inform me
the same day that you send your order. We endeavour to send all packages within two working
days, depending on other work commitments.
Additional postage costs must be paid over-and-above the initial price, and before any purchases
can be sent. We can acquire an estimate for you, in most cases, before you pay for any additional
postage charges, but please note that this depends on opening hours of local offices. We will use
City Poste www.cityposte.it as an alternative delivery service.

Many thanks for your understanding with all of the above agreements!

